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Cloudstaff
The #1 Workplace 

Everywhere!



Cloudstaff 
Community

Our loyal, hardworking team
are as passionate about

your business as you are.

#1 Workplace Everywhere
At Cloudstaff, we’re not just hiring – we’re curating a community of the world’s best talent! 
Our model soars above the rest because we’re not just about finding the right fit for skills 

and culture and then expecting you to do the rest.

Our people-first approach is why we get access to the best talent. Every day, we are 
fueling our passion-driven community that is summed up by our goal: the #1 workplace 
everywhere. Clinching titles like ‘Best BPO in Asia’ two years in a row and ‘HR Asia’s Best 

Companies to Work For’ three times, it’s clear we are being recognized for our pioneering 
approach to global remote staffing.

With phenomenal benefits and a 
culture that keeps our crew anchored, 
it’s no wonder we’re boasting a stellar 

94% retention rate and a candidate 
database of more than half a million 

who want to work with us and our 
innovative customers. So, why do 

Cloudstaffers stick around? Because 
here, it’s not just a job; it’s a journey  

of passion and purpose. 
Join us and watch your business 

dreams take flight!
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The Cloudstaff Community
At Cloudstaff, we’re all about making work feel like a breeze, because when we collaborate, 

we soar together! Our staff from diverse backgrounds come together to achieve extraordinary 
goals through seamless teamwork and open communication. We believe that a supportive and 

productive environment is the key to success.

Customer Focus
Our commitment to wowing 

clients with exceptional service 
and a customer-centric 
approach sets us apart.

Fun and Friendly 
Environment

A joyful workplace with 
exciting social events and 
team-building activities.

Innovation and 
Technology

Embracing cutting-edge tech, 
we propel ourselves to new 

heights of excellence.

Recognition and 
Rewards

Celebrating our employees’ 
contributions and keeping 

them motivated to soar high.

Learning and 
Development

Endless opportunities for skills 
enhancement and knowledge.

Work-Life Balance
Flexibility and initiatives that 
prioritize our Cloudstaffers’ 

well-being.



Cloudstaff’s Year-End Party is the ultimate celebration of the year
and definitely a magical experience for every Cloudstaffer.

It’s a dazzling extravaganza filled with laughter, music, and nonstop fun. It’s not your 
typical party, it’s an epic event where Cloudstaffers and their loved ones come together 
for an unforgettable night. With jaw-dropping prizes, a star-studded guest list, and an 

atmosphere that radiates pure joy, this party is the talk of the town.

End of Year Party
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Cloudstaff is all about creating unforgettable experiences.

Mid-Year Teambuilding

That’s why in our midyear teambuilding, we take Cloudstaffers with their friends  
and family on a rollercoaster ride of unforgettable moments – conquering endless 

adventures and making memories. And of course, it’s not a Cloudstaff event without  
the chance to snag some fantastic prizes on top of the priceless moments with  

loved ones and the coolest colleagues out there.
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Work From Home Perks
At Cloudstaff, our perks and benefits are not just confined to the office space.

Our work-from-home rockstars get the same awesome benefits as our in-office  
crew – think quarterly perks boxes, high-speed internet, top-notch equipment, work 

anniversary and birthday cakes, health insurance, and a whole lot more!  
We’ve got your team covered, whether they’re in the office or rocking it out from home.
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Every Cloudstaffer plays a crucial role within our organization,  
serving as an indispensable asset to our company.

Their commitment and hard work form the bedrock of our success, influencing the growth 
of businesses worldwide. In acknowledgment of their significance, our CEO, Lloyd Ernst, has 

initiated the Cloudstaff Share Club. This innovative program is designed to ensure that 
every Cloudstaffer has the opportunity to share in the success they help create.  

Share Units represent a tangible expression of appreciation for the dedication and 
excellence demonstrated by our exceptional Cloudstaffers.

Share Club
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Weekly Jam Sessions

On our Weekly Jam Sessions, we’re not just throwing numbers and graphs at each other. 
It’s about fun updates, and the chance to snag some cool prizes like Smart TVs.  

We’re also cranking up the energy by having a lively chat with none other than our  
Chief Karaoke Officer, Lloyd Ernst. It’s basically the highlight of our week, and  

we wouldn’t have it any other way.

Tuesdays at Cloudstaff are like no other day of the week.

10



11

Every time a Cloudstaffer rocks it at a Cloudstaff event, conquers a milestone, 
or sharpens those skills at training, they’re not just gaining experience,  

they’re earning Dream Points. 

Cloudstaffers can bid on awesome items in our online auctions, snag VIP tickets 
to the hottest events, or even score some cool stuff through raffles – all just by  

racking up those Dream Points. At Cloudstaff, we’re all about celebrating success  
and promoting pure excellence.

Dream Points
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Cloudstaff Bookstop presents Cloudstaffers the best of both worlds – the 
awesome feel of holding a physical book and the convenience of borrowing 

them through a digital platform.

CS Library

The idea is to spark this culture of constant learning, personal growth, and community 
engagement within the Cloudstaff family. Through this virtual library, employees can 

browse an extensive catalog of books covering a wide range of genres, including 
professional development, leadership, technology, fiction, and more.
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Cloudstaff is not just all about work. We also build communities  
within our community to make sure there is a place for everyone. 

Social Clubs

CS Clubs serve as vibrant hubs where like-minded individuals can come together, 
share their enthusiasm, and forge meaningful connections beyond the confines of their 

professional roles. Some of our clubs include: CS Cares, CS Petaholics, CS Otaku,  
CS Runners, CS Gaming Community, CS Sessions, CS Basketball, CS Zumba,  

CS Outdoor Group, 10,000 Steps Health Club 
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Cloudstaff photography group

            CS Shutterbugs

Cloudstaff Shutterbugs: A vibrant photography club within the Cloudstaff community, 
uniting enthusiasts to capture life’s moments creatively. Through meetups and workshops, 

we inspire and educate while fostering camaraderie among members.
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Part of being the #1 Workplace includes extending a helping hand to the unfortunate. 
Through CS Cares, we join hands to make a positive difference.  

Our volunteers really want to make the world a better place, and they do this by  
helping others in simple and caring ways. We spend our time and efforts to  

bring smiles to our local community – spreading kindness and joy.

      CS Cares
In everything we do, there’s a warm thought for the communities 

that touch our hearts. 
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Cloudstaff running club - where strides meet community.

                   CS Runners

CS Runners is a dynamic running club dedicated to promoting fitness and community 
spirit. We welcome all levels of runners, from beginners to seasoned athletes,  

providing support, encouragement, and organized group runs. 

16



17

CS Zumba provides invigorating fitness classes, blending dance and exercise 
for a comprehensive workout experience. 

               CS Zumba

Led by certified instructors, our sessions cater to participants of all fitness levels, fostering 
a dynamic atmosphere conducive to energy boosting, calorie burning, and overall health 
enhancement. Tailored exclusively for Cloudstaff employees, our classes offer an inclusive 
community environment where individuals can discover the joy of movement and achieve 

their fitness objectives through the rhythmic allure of Zumba.
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CS Basketball Club is an exclusive opportunity for Cloudstaff employees to engage in the 
exhilarating sport of basketball. 

CS Basketball

Our club organizes regular games, skill development sessions, and friendly competitions, 
catering to players of all levels. From beginners to seasoned athletes, participants benefit 
from teamwork, camaraderie, and the thrill of healthy competition. It’s a great opportunity 

to enhance skills, stay active, and connect with like-minded colleagues who share  
the same passion for basketball.
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CS Gaming Community is the hub for Cloudstaff employees to immerse 
themselves in the world of gaming. 

 From casual players to competitive enthusiasts, our community offers a diverse range 
of gaming experiences, including multiplayer sessions, tournaments, and social events. 

Whether you’re into PC, console, or mobile gaming, there’s something for everyone. 
Connect with fellow gamers, share tips and strategies, and enjoy the thrill of gaming 

together. Level up your gaming experience with the CS Gaming Community!

          CS Gaming Community
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 An inclusive program tailored for Cloudstaff employees to prioritize their well-
being through daily physical activity. 

Participants are encouraged to achieve the recommended 10,000 steps each day, 
promoting cardiovascular health, improved fitness levels, and overall wellness. 

Whether it’s through walking, jogging, or integrating movement into daily routines, 
every step contributes to a healthier lifestyle. 

10,000 Steps Health Club
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A program that offers competitive deals on home appliances, specifically 
tailored for Cloudstaff employees. 

Buyers’ Club

This initiative harnesses the collective purchasing power of staff members to secure 
discounted rates and negotiate flexible payment plans, particularly for sought-after  

items like TVs. It’s worth noting that eligibility for participation hinges on tenure,  
with re-hires having the advantage of retaining their previous tenure alongside  

their current status.
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An event full of beer, barbeque, and bazaar

Saturday BBQ

We’re transforming our typical morning into an aftershift party for our Midnight Rockers 
working in the night shift to celebrate work-life balance and a well-deserved break from 

the nightly grind. Amidst the nocturnal hustle, this event is a chance to unwind, enjoy 
delicious BBQ delights, sip on refreshing beers, and explore a vibrant bazaar. 
It’s our way of showing that despite the unconventional hours, Cloudstaffers’ 

well-being is always our #1 priority.
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Recognizing the importance of balance in the remote work environment, 
Cloudstaffers aim for a tasty break. And the best way to do it? Pizza Party! 

Beyond the cheesy delights, this event focuses on camaraderie, making connections,  
and enjoying their earned break from digital screens. 

As we share laughter and pizza, we improve our workplace culture, foster a friendly 
atmosphere, and contribute to our overall welfare. 

At Cloudstaff, we believe that a happy team is a productive team!

Pizza Party
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Home Solar for Staff

Far beyond being merely a technological leap, this program directly enhances the 
daily lives of Cloudstaffers. Code Green epitomizes Cloudstaff’s commitment to 

innovation, ensuring reliable remote work by helping Cloudstaffers save electricity 
and providing seamless power even during natural disasters.  

It stands as a testament to the company’s dedication to employee well-being  
and community resilience.

Cloudstaff’s Code Green program represents a groundbreaking initiative 
centered around rooftop solar installation and maintenance.

ISO
27001:2013

ISO
9001:2015

YEARS OF
OUTSOURCING
EXCELLENCE

Cloudstaff
SecurePARTNER
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Developed by industry experts and incorporating real-world scenarios and 
hands-on software user training, Cloudstaff Academy is the surefire way to 

accelerate your outsourcing success. We offer training programs in accounting, 
real estate and travel to job seekers, enabling you to select from graduates that 

can hit the ground running from day one. 

In addition to our Fast Track and Specialist Training courses, we provide ongoing 
Cloudstaff training, including IT security, time management, language skills, and more! 
By fostering a global career pathway and not just a one-off placement, Cloudstaff has 

excellent retention rates and a reputation as the #1 employer – enabling us to find expert, 
hardworking, and loyal staff for our customers.

Cloudstaff Academy
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Pioneering global remote 
staffing for over 15 years

cloudstaffcloudstaff

We’ve been empowering global businesses to 
reach their goals through a winning combination of 
the right people, cutting-edge tech, and a thriving 
culture.

Cloudstaff is leading the way with global remote 
staffing – helping the world’s growing businesses 
find their perfect teams from our database of over 
half a million potential candidates.

Our Cloudstaff community and training academy support the career paths of 
passionate and loyal staff, leading to high retention. Productivity tech and security, 

along with first-class service, round out the reasons why clients choose us – the 
perfect blend of awesome people, super cool tech, and a culture that not only keeps 

our team happy but also supports their personal and professional growth.

Back in 2005, an Australian Internet pioneer, Mr. 
Lloyd Ernst, kickstarted Cloudstaff because he 
realized that businesses were struggling to hire IT 
professional services talent.

Fast forward to 2010, Cloudstaff saw the potential 
in global remote staffing and started operations 
in the Philippines. It turned out to be a game-
changer, allowing the company to rapidly expand 
with over 6,000 staff across 34 countries.

Cloudstaff is all about professional services.
Recognizing the critical need to source the best 
talent for industries facing staffing shortages, 
Cloudstaff boasts extensive expertise across 
various industries, particularly in real estate  
and accounting. 

Our remote staffing platform delivers modern workforce solutions to clients across a broad range of 
industries and roles, including: Accounting and Finance, Engineering and Drafting, Software Quality 
Assurance, Software Development, Creative and Marketing, Real Estate, Back Office, Customer 
Service, and Technical Support.

Cloudstaff’s unwavering commitment to excellence has been recognized and celebrated through 
numerous prestigious awards, such as ‘HR Asia’s Best Companies to Work For’ award for three 
years in a row and the ‘Digital Transformation Award’, and we’ve also been acknowledged by the 
Australia Financial Review as one of the 100 fastest growing companies in Australia.
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Connect with us!
At Cloudstaff, we’re pioneering remote staffing,  

and we’re doing it hand-in-hand with our team, customers, 
and partners. We’d love to connect with you, contact us now! 

Welcome to Cloudstaff,  
the #1 Workplace Everywhere! 

                 accountmanagement@cloudstaff.com

       /Cloudstaff

       /company/cloudstaff/    

      @cloudstaff

      @cloudstaff
 

Learn more about us at cloudstaff.com
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